
How to make your first order ? 
 
 
Warning: This example concerns the productivity pack START, concerning the basic, 
plus and plus self-service packs, the titles will therefore be different: PPBASIC, 
PPPLUS, PPPLUSLS. 
 
 
To order your PPSTART: 
1.create an entity (your customer): in the left column, go to entity management => list 
of entities => Add New 
2. order: in the left column, go to billing, then choose the entity you just created => 
continue. 
 

 
 
 
  



3. Choose your PPSTART: Scroll down the screen until the productivity packs arrive, 
then choose your PPSTART by adding in quantity: 1. => go down to the bottom and 
click on Continue Order. 
 

 
 
 
4. Fill in the contact fields: billing, the person placing the order; sales, your ITC (for 
example). Go down to the bottom, check the 2 boxes and confirm your order. 
 

 
 
 
5. Here, you have just made your first order on our platform. 


